Terms and Conditions

1. Service Packages

AE offers two value-based accounting packages. The selected package and tier will be stated in the client proposal or
engagement letter.

Service Essential Package Growth Package
Bookkeeping Included Included
VAT return filing Included Included
Standard Xero License Included Included
Recapitulative statement, if needed EUR 120 per statement EUR 100 per statement
Quarterly Financial Performance Reports EUR 500 / report Included
Tax returns EUR 800 Included
Accounting finalization EUR 100 per hour Included
Liaison with auditors EUR 100 per hour Included
Financial statements under GAPSME EUR 525 Included
Payroll Standard rates Standard rates less 5%

Important: The Growth Package includes quarterly financial performance reports, tax returns, accounting finalisation,
liaison with auditors and financial statements within the package. The exact scope remains subject to the selected tier
and the proposal or engagement letter.

1.1 Essential Package

The Essential Package is intended for clients with limited compliance needs. It provides core bookkeeping, VAT filing
and accounting software, while services outside the selected scope remain optional and are charged separately where
requested.

1.2 Growth Package

The Growth Package is designed for businesses that require greater financial clarity, strategic guidance, and forward-
looking insight. In addition to core bookkeeping and VAT compliance services, the package includes quarterly financial
performance reporting and all key services required to support the completion of a full financial year. This includes
integrated tax support, the preparation of financial statements, accounting support for year-end finalisation, and liaison
with auditors. Clients also benefit from preferential rates on other AE services, as outlined in the applicable proposal.



2. Package Tiers and Quarterly Fees

Package tiering is based on the expected number of accounting transactions processed during each quarter.

A transaction refers to any individual financial entry or event that requires recording, processing, reconciliation, or
review within the accounting records of the business. This includes, but is not limited to, sales invoices, purchase
invoices, receipts, payments, bank transactions, payroll journal entries, credit notes, debit notes, loan transactions, and
other accounting entries requiring bookkeeping activity.

Quarterly transactions Essential fee Growth fee
Basic 1-30 EUR 450 EUR 1,100
Micro 31-150 EUR 750 EUR 1,800
Emerging 151-300 EUR 1,150 EUR 2,650
Growing 301-450 EUR 1,500 EUR 3,450
Established 451-600 EUR 1,800 EUR 4,250
Large 600+ Custom Custom

All fees are stated exclusive of VAT unless the proposal expressly states otherwise.

3. Annual Service Capacity and Fair Usage

Each tier includes the annual service capacity below. The Accounting Package allocation covers the management
accounting and related support activities described in these terms.

Bookkeeping hours per year

Accounting Package hours per year

Basic 8 25
Micro 20 50
Emerging 40 75
Growing 60 100
Established 80 125

The Large tier is subject to a separately agreed scope, capacity and fee.

4. How Tiering and Adjustments Work

e The package is initially based on expected transaction volume.

e For the first quarter, AE assumes the risk of a reasonable underestimation of transaction volume.

e If actual activity is higher than expected, the package may be adjusted to the appropriate tier for future quarters.

e Transaction volume, complexity, quality of records and support requirements may all affect the level of work
required.

e AE will notify the client before applying an upgrade or billing additional work.



5. Definition of Included Services

5.1 Bookkeeping

Bookkeeping means maintaining the company’s accounting records on an ongoing basis. It includes recording and
classifying sales, purchases, bank movements, payroll entries and other business transactions; reconciling bank
activity; applying the appropriate VAT treatment; and maintaining an accurate and organised accounting system.

5.2 Accounting Package

The Accounting Package is intended to transform financial data into management insight. Depending on the package
selected and the agreed scope, it may include ongoing communication, review of agreements, ad hoc queries, quarterly
and year-end finalisation, liaison with auditors, review of financial statements, invoice preparation where agreed and
quarterly financial performance reports.

5.3 Finalisation

Finalisation is the review and validation of the accounting records before financial statements are prepared. It may
include balance sheet and profit and loss reviews, payroll and VAT reconciliations, debtor and creditor reviews,
depreciation and amortisation, loan and intercompany reconciliations, impairment considerations, accruals,
prepayments and review of supporting agreements and documentation.

5.4 Financial Statements

Where financial statements are included in the selected package or separately engaged, AE will prepare the annual
financial statements in accordance with the applicable accounting standards and reporting framework, together with the
relevant notes and disclosures.

6. Quarterly Performance Reports

Delivery timeline. Quarterly Performance Reports will be issued within 30 days from the end of the relevant quarter,
provided that the client has supplied complete and accurate records and all requested supporting documentation in
sufficient time for AE to complete the work.

Dependency on client information. Where records or explanations are incomplete, inaccurate or delayed, the 30-day
period will be extended by the period reasonably required to obtain and process the outstanding information. AE will
communicate any material delay to the client.

Report format and content. The reporting pack will include the below:

Report / schedule Frequency

Profit and Loss Quarterly
Balance Sheet Quarterly
Management Report Quarterly
Ages payables & Receivables Quarterly
Fixed Asset Register Quarterly
Health Score Quarterly
Commentary Quarterly

Important: Any report, dashboard, schedule or analysis not expressly marked as included above will be treated as
outside scope and may be quoted separately.



7. Monitoring of Included Hours and Out-of-Bundle Work

e When 75% of the Accounting Package allocation has been utilised, AE will issue a natification to the client.

e Any agreed accounting hours outside the selected package or beyond the Accounting Package allocation will be
charged at the discounted rate of EUR 75 per hour, unless a different rate is agreed in writing.

e Additional work will not be billed without prior notification to the client and, where applicable, the client’s approval.

e AE may recommend moving the client to a more appropriate package where this offers a fairer or more suitable
ongoing arrangement.

8. Additional Chargeable Services

Unless expressly included in the proposal or scope schedule, the following may be quoted or charged separately:

e Correction of historical bookkeeping errors or reconstruction of incomplete records.

e Additional management reports, dashboards or analyses not listed in the agreed reporting schedule.
e Due diligence, funding support and bank reporting requirements.

e Complex technical accounting advice.

e Corporate finance, tax advisory or consultancy assignments.

e Substantial auditor liaison or other third-party liaison beyond the agreed scope.

e Any other work requested outside the agreed package.

9. Client Responsibilities

The client must provide complete, accurate and timely accounting records, explanations, approvals and supporting
documents. The client remains responsible for the completeness and accuracy of information supplied to AE. Additional
time caused by missing documents, delayed submissions, inaccurate records or significant corrections may fall outside
the package allocation and may be charged separately after prior notification.

10. Accounting Software and Multi-Currency

A standard Xero license is included in the package where stated in the proposal. If multi-currency functionality is
required, an additional fee of EUR 45 per quarter will apply, unless otherwise agreed in writing.

11. VAT Returns and Recapitulative Statements

VAT return preparation and filing are included where stated in the selected package and where applicable.
Recapitulative statements may be charged separately depending on the package selected and the client’s
requirements.

12. Minimum Contract Term

The accounting service packages are subject to a minimum contract term of one year, unless otherwise agreed in
writing. Any renewal, termination or notice arrangements will be governed by the engagement letter or proposal.
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